
• THE ITEM in your warranty claim MUST BE WASHED prior to sending to Loki

(Any item sent and not washed will be charged $10.00 per item for cleaning)

• Call Loki to receive an RA# for any warranty claim and completely fill out claim form

(Any warranty item without a RA# will not be processed)

• Ship completed warranty claim form and item to Loki

(Shipping address below)

RA#:  (to obain an RA# please call Loki at 888-879-LOKI/888-879-5654, M-F, 10am - 6pm MST)

Name: Date:

Address:

Phone: Email:

Date of Purchase:

Place of Purchase:

Product Information

Product Name/Number:

(Circle) Men’s / Women’s/Kids' Size:  Color:

Please explain in detail the problem you are experiencing:

For internal use only:

Loki, LLC

RA#:_________

2249 Broadway, Ste.8

Grand Junction, CO 81507

Include completed warranty claim form with the warranty item to:

Loki Outerwear Warranty Claim Form
(US Only)

Step 1: 

Step 2: 

Step 3: 

Repair:                    Replace/Echange:                     Credit:


